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This listing of claims will replace all prior versions, and listings, of claims in the appli jatioai 



Listing of Claims: 

1 . (Currently Amended) A system for obtaining credit history information of a person 
via a telephone network comprising in combination: 

(a) an automated call handler coupled to the telephone network anc capable of 
receiving a request for credit history information from a caller via the telephoi e network, 
querying the caller for details about the request, accessing the requested cr edit hikory 
information, and providing the requested credit history information to tb? caller in 
accordance with the request; 

(b) an audio controller capable of providing outgoing audio messag *s ftoih the 
call handler to the caller via the telephone network; 

(c) gateway terminal coupled to the automated call handler an i having a 
searchable database having stored therein credit history information , wherein i he gateway 
terminal further has a security checker for ensuring access to the searchable .latabaie by 
authorized callers, and wherein the security checker processes security identification 
information entered by the caller to verify authorization; 

(d) a plurality of modems for converting a dual-tone multi-frequen zy (DTMF) 
signal into at looat one dip t wherein the caller selects only one DTMF em ry for leach 
character in a name and an address of the person to form a digit string: and 

(e) n oonvoraion modul e that trancfonna n first digit and a s e cond digit ittto a 

letter, wherein th e first digit id e ntifi es a group of letters and th e s e cond difffrk entifi ^ fl th e 
lottor within-the group, and wherein th e first digit and th e o e oond digit nro on e r e d by th e 

vuunn | 

(e) a data search handler that searches the searchable database by p latehiric the 
digit string that corresponds to an actual name and addres s of the person, 
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2. Cancelled 

3. Cancelled 

4. (Previously Presented) The system of claim 1, wherein the gateway lennjial further 
has a data analyzer for converting the digits into at least one American Stan dare Cod^ for 
Information Interchange (ASCII) character. 

5. (Original) The system of claim 1, wherein the gateway terminal furthe has aidata 
search handler for searching the database based on the request provided by the caller. 

6. (Original) The system of claim 1, wher^ the caU handler is capaW 
credit history information to the caller. 

7. (Original) Hie system of claim 1, wherein the call handler mails the cr jdit history 
information to the caller. 

i 

8. (Original) The system of claim 1 , wherein the call handler e-mails the ci sdit history 
information to the caller. 

9. (Currently Amended) A system far obtaining book availability iofonx ation toa a 
telephone network comprising in combination: 

(a) an automated call handler coupled to the telephone network anc capable of 
receiving a request for book availability information from a caller via the telepho te network, 
querying the caller for details about the request, accessing the requested book availability 
information, and providing the requested book availability information co tlie caller in 
accordance with the request; 

(b) an audio controller capable of providing outgoing audio messag 3$ firorh the 
call handler to the caller via the telephone network; 

(c) a gateway terminal coupled to the automated call handler and haviLg a 
searchable database having stored therein book availability information, wherein he gateway 
terminal further has a security checker for ensuring access to the searchable < latabaie by 

I 

! 
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authorized callers, and wherein the security checker processes security id mtificition 
information entered by the caller to verify authorization; 

(d) a plurality of modems for converting a dual-tone multi-frequen< *y (DNtTTF) 
signal into at l e apt one digi t wherein the caller selects only one DTMF ent v for ieach 
yfrpfflffirf f niajoame and an address of the person to form a digit string: and 

( e ) a oonveraion module that transforms a first digit and a second iigit ifcto a 
letter, wherein th e first digit idontifioo a gfoup of lottaro and tho aooond digit id jnrifioh the 
letter within th e group, and wherein th e first digit and the o e oond digit ar e ent ned by th e 

(e) a data search handler {H at searches the searchable database bv nr atchinji the 
di pt string that corresponds to an actual name and address of the person, I 



10. Cancelled 

U. Cancelled j 

12. (Previously Presented) The system of claim % wherein the gateway term inal further 
has a data analyzer for converting the digits into at least one American Standan. Codi for 
Information Interchange (ASCII) character. 

13. (Original) The system of claim 9, wherein the gateway terminal furthe has a j data 
search handler for searching the database based on the request provided by the caller. 

14. (Original) The system of claim 9, wherein the audio controller conver a the took 
availability into an audio response and the call handler provides the audio response to he caller. 

15. (Currently Amended) A system for obtaining address information of an entity Via a 
telephone network comprising in combination: , 

(a) an automated call handler coupled to the telephone network ant capatile of 
receiving a request for address information from a caller via the telephone ne two: k, querying 
the caller for details about the request, accessing the requested address infbn lation, and 
providing the requested address information to the caller in accordance with th ; request; 
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(b) an audio controller capable of providing outgoing audio messag :s ftonh the 
call handler to the caller via the telephone network; 

(c) a gateway terminal coupled to the automated call handler an i having a 
searchable database having stored therein address information, wherein the gatev ay terminal 
further has a security checker for ensuring access to the searchable database by authorized 
callers, and wherein the security checker processes security identification info rma ion entered 
by the caller to verify authorization; 

i 

(d) a plurality of modems for converting a dual-tone multi-frequen< ;y (DTMF) 
signal into at least one digi t wherein the caller selects only one DTMF ent v for bach 
T hi mfr f1 >f n Ff ^ ^ address of the perso n to form a digit string: and 

( e ) a oonveroion modulo that tronsforma ft firot digit and a o e oond iigit into a 
letter, wherein th e first digit id e ntifi e c a group of letters and - th e- s e cond digit - id JUtifiob th e 
lotto within th e group, and wherein the first di gi t and the gooond digit a re e a * sr e d by th e 

(e) a data search handler that searches the searchable database hy ir atchinfr the 
digit string th at corresponds to an act ual name and 9 ffh& per™" . 

16. Cancelled ! 

17. Cancelled 

1 8 . (Previously Presented) The system of claim 1 5 , wherein the gateway tern inal fuhher 
has a data analyzer for converting the digits into at least one American Standanl Code for 
Information Interchange (ASCII) character. 

19. (Original) The system of claim 15, wherein the gateway terminal furthe • has aldata 
search handler for searching the database based on the request provided by the caller. 

20. (Original) The system of claim 1 5, wherein the audio controller converts die address 
information into an audio response and the call handler provides the audio response to the caller. 

21. Cancelled 
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22. Cancelled ! 

23. Cancelled j 

24. Cancelled i 

i 

25. Cancelled 

26. Cancelled ' 

I 
i 

27. (Currently Amended) A system for obtaining credit history infoiroation of a petrson 
via a telephone network comprising in combination: 

(a) an automated call handler coupled to the telephone network anc capable of 
receiving a request for credit history information from a caller via the telephoi e netvlork, 
querying the caller for details about the request, accessing the requested credit hi&ory 
information, and providing the requested credit history information to ths callir in 
accordance with the request; ! 

(b) an audio controller capable of providing outgoing audio messag 2$ firoxh the 
call handler to the caller via the telephone network; 

(c) gateway terminal coupled to the automated call handler an 1 having a 
searchable database having stored therein credit history information, wherein t ic gatiway 
terminal further has a security checker for ensuring access to the searchable < .atabade by 
authorized callers, and wherein the security checker processes security identification 
information entered by the caller to verify authorization; 

(d) plurality of modems for converting a dual-tone multi-frequem y (DtImF) 
signal into at l e ast One digit wherein the caller selects only one DTMF ent v for Lach 
character it ) « qnd ^ aAA v^s of the person to form a digit string; and : 

{e) a conversion module that transforms a first digit and a second iigit iitto a 

letter, herein the first digit idontifiofl a group of lottoro ond tho o e oond digit ic antifieL-fee 

1 

lottor within tho gpoup, and whoroin th e fin* digit and tho scoond digit are ent arod bj* the 

i 
i 

fa) A Hatfl search handler that searches the searchable database hv ir atchinfe the 



digit strip fl that corresponds tg *i\ flfflntf na^ne an d address of the person. 
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28. (Previously Presented) The system of claim 27, wherein the gateway tern inal fotther 
has a data analyzer for converting the digits into at least one American Standard Codi for 
Information Interchange (ASCII) character. 

29. (Previously Presented) The system of claim 27, wherein the gateway tern inal further 

i 

has a data search handler for searching the database based on the request provided by 1 ie callbr. 
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